
  

 

First Time Certification for DCHS Healthcare Science  

The Healthcare Science program at DCHS has embarked down an uncharted path 

that places us in a minority group for the state College and Career education 

pathways. Only 30% of Georgia Healthcare Science programs have acquired 

recognition for Industry Certification.  Dade County’s program instructed by Lori 

Savini, RN, is now among those listed! 

 

The Healthcare Science program completed presentations and a team review 

composed of school administrators, state directors, students and healthcare industry 

professionals this April.  The state assessment included a review of instructional 

methods, instructor credentials, student and administrative interviews, program 

operational standards and a thorough inventory of supplies used for student learning. 

Industry Certification is a voluntary program assessment that is funded through our 

state Department of Education.  The $10,000 grant awarded to participating programs 

has allowed our Healthcare Science course to update classroom equipment, 

implement additional health science materials used for chemistry labs, advanced CNA 

training , and curriculum of the body structures and systems. (Anatomy in Clay, The 

Mind Cannot Forget What the Hands Have Learned) 

 

The objective in obtaining industry certification authenticates programs which offer 

students marketable skills, knowledge and even clinical experience which supports the 

professional standards of our industry workforce. The certification is a 

complementary recognition which substantiates the mission of the DCHS Healthcare 

Science pathway- 
 

“….facilitate learning experiences that will influence the decisions of college and career 

pathways while exploring a variety of healthcare fields and professions best suited to the 

student’s abilities, skills, and personal interest equipping each learner with resources which 

will prepare him or her for successful entry into post-secondary education or our workforce.” 

Program instructor, Lori Savini, had this to say about the experience: “It has been 

somewhat of a revival in education for me and long overdue.    Preparing for the review 

made me realize why I love teaching and motivated me to continue to work hard to provide 

a positive learning experience for my students.” Continued page 3 Written by: Lori Savini 

Healthcare Science Awarded Industry Certification 
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Audio and Video Technology and Film 
 

The new school year brought with it this year a new program, Audio and Video Technology and Film, 
formerly known as Broadcast Video Production. This new class had around 80 first year students learn-
ing the basics of video editing from how to use a basic video camera (iPod Touch) to working with top 
of the line “prosumer” cameras capable of recording in broadcast HD quality. Students worked on 
many video projects to help expand their knowledge of shooting and editing video ranging from stop 
motion videos, interviews, continuity videos, and music videos to helping with the Pregame Videos 
shown to the football team this year. The new program brought with it the capability to stream live 
events from the high school which will be evident when we stream the Graduation Ceremony live 
through the internet at the end of the year. Also in the works is a partnership with TVN to create a 
24/7 school based television channel, which in the future will be run by the students. This year was a 
building year in which students had to be trained, with advanced students coming next year. In the near 
future, we hope to have partner-
ships with local television stations 
in which students will be able to 
complete internships. Student 
work can be seen on the DCHS 
Broadcasting YouTube channel at 

http://tinyurl.com/kp7bjkm  

Story continued on page 6 

 

 

A studio camera set up in the studio 

with the lights on. 

 

 

 

L et’s discuss our College and  

Career Education (CCE) programs and how they 

provide Dade High School students the chance to get 

a head start on preparing for college and careers. Par-

ticipating in DCHS College and Career Programs, stu-

dents/team members will learn how core school sub-

jects like math, science and writing are used in real-

life. As a CCE team member you have the opportu-

nity to participate in hands-on training in your chosen 

program and gain real world experience through job 

shadowing and internship opportunities. Many of our 

programs offer team members the opportunity to earn 

nationally recognized certifications which you can use 

to get a job that will help you pay for college or start 

of your career straight out of high school! 



  

 

 

 

 

 

 

 

 

 

 

 

FBLA State 

Leadership 

Conference  

 

 

O n February 25, Dade Middle’s Future Business Leaders of America went to the State FBLA Leadership 

Conference in Perry, Georgia. Students arrived in Perry one night before the event. Every student worked 

very hard over the course of the school year, dedicating time to get ready to compete, and helping each other prac-

tice for their competitions. We had 12 competitors, two of which did not go, shown here (from left to right) are 

Jada Geddie, Bradley Nelson, Katy Kelly, Chris Knox, Avery Dean, Austin Riley, Tyler Dillon, Wade Cutshall, 

Kaytlin Reeves, and Kara Steele. Mrs. Pamela Stone, the FBLA Advisor, is the one taking the picture. Of state 

competitors, Avery Dean was the only one to place at the state level. She placed 9th in Public Speaking. 

Ms Savini (left photo) delivers a power point presentation to the state team as her evaluation process begins. Right 

photo, Ms Savini discussing the significance that her programs new equipment will have toward student achieve-

ment and the positive outcomes, i.e. increased comprehension she expects. 



  

 

Honest to Goodness  
  

Employees often think that accountability, honesty, and integrity in the workplace only apply to the act of stealing 
cash or merchandise from an employer. Thus, many think, "That doesn't apply to me. I'd never steal. Not in a mil-
lion years." But accountability and integrity in the workplace go far beyond pocketing money from a cash register 
or taking merchandise from the store where you work. In fact, employee dishonesty can take many forms. Here 
are just a few examples: 
 
- Giving away unauthorized discounts, food, services that your company charges for, or merchandise of any 
kind.  
 
- Stealing time by leaving work early, reporting a false number of hours worked, improperly reporting sick leave, 
or punching the time clock for another employee. 
 
- Lying to or deceiving a boss or customer, such as calling in sick when you're feeling fine or stretching the truth 
to make a sale or to gain some other financial benefit. 
 
- Refusing to do the work assigned to you or intentionally doing that work more poorly or slowly than you are ca-
pable. 
 
- Neglecting to report fellow employees who behave dishonestly. 

  
One can always find rationalizations and justifications for taking shortcuts and doing things you wouldn't want 
people to do to you. But if you want to build a successful career for yourself and develop a reputation that is both 
rare and extremely valuable in today's world, your boss, your coworkers, and your customers need to be able to 
trust you. They need to be able to count on you.  
 
THE BOTTOM LINE: 
 
Real integrity isn't random or occasional. Real integrity requires buy-in and commitment that's from the heart, not 
just the head, and it becomes part of a person's operating system. An employer's ability to count on you is what 
defines your accountability. You are either accountable or you're not. Don't rationalize or justify dishonest behav-
ior with an "everyone else does it" excuse. Internalize and reaffirm your commitment to honesty for the benefit of 
both your career and your personal integrity. 

  

Someone once said...  
 
"Don't worry so much about your self-esteem. Worry more about your character. Integrity is its own reward." - 
Laura Schlessinger 

 

Reference: The Center for Work Ethic Development 2525 16th Street, Suite 214 Denver, Colorado 80211 

 

Many solutions. Global reach. One Accellent. 
 

 

W e firmly believe that our employees drive the success of the com-
pany.  

 

W ith success in mind as the ultimate goal, we strive to create and 
provide an environment that offers challenging, stimulating and re-

warding opportunities. 
 

J oin us and discover a work experience where diverse ideas are met with enthusiasm, and where you can learn 
and grow to your full potential. We're looking for individuals who enjoy the entrepreneurial thrill of innovation 

and a passion for delighting our customers.  At Accellent, we are truly Helping People Live Better Lives.  



  

 

Professionalism 2.0  
 

Most employees are aware that professionalism encompasses their appearance, manners, and conduct on the job. 
The way an employee looks and acts projects their personal image and reflects on their employer's brand. How-
ever, the advent of social media has created a new "frontier" for employee professionalism. Most employees mis-
takenly believe that their words and behavior on social media sites and other Internet forums have no bearing on 
their jobs. To the contrary, many employers are already examining applicants' social media profiles as a way of 
learning more about them. 
 
Thanks to the advent of social media, everyone that has an opinion now has a platform to share it. This platform 
compels many people to post tasteless, thoughtless, and inappropriate comments and photos to sites like Facebook 
and Twitter. Some posts even openly criticize bosses or employers. In most cases, these comments and pictures are 
available for anyone to see, including employers and prospective employers, at the click of a mouse. 
 
Employers, quite rightly, take offense when employees' online behaviors cross the line and affect the workplace 
and the company's image. This kind of unprofessional indiscretion has already cost many employees and applicants 
their jobs. To avoid this scenario, employees and job applicants need to consider their public social media activities 
as part of their professional appearance. Likewise, employers should have clear social media policies that outline 
what is acceptable and what is not for employees' public profiles; especially regarding comments, images, and ac-
tivities that reflect on the company. 
 
THE BOTTOM LINE: 
Online and social media behavior is now taken into account by employers as a measure of professionalism. Em-
ployees and applicants need to regulate their online behavior with the understanding that employers are watching. 
Employers should provide guidelines and policies that let employees know what is acceptable and what is not. 

Getting involved….. pays big dividends!!!!!!! 
 



  

 

 

 

 

 

 

 

FBLA State Leadership Conference  

 

O n February 25
th, Avery Dean won ninth place 

in Public Speaking at FBLA State competitions 

in Perry, Georgia.  After Dade Middle School won 

their competitions in Regions, they went to State.  

Avery Dean had won first place in the FBLA Regional 

Competitions, with her first place award for Business 

Communications and Public Speaking. For the State 

Competitions, in Perry she tweaked her speech and 

placed ninth, not placing in Business Communica-

tions.  Avery Dean is in the seventh grade, and in her 

first year of FBLA. Congratulations to Dade Middle 

School’s FBLA and a congratulations to Avery, too.  

A shot of the editing software Final Cut Pro with football player Reid 

Hulgan being interviewed for a football pregame video. 

Broadcasting student Brett Swader using the crane cam-

era to film at a football game. 



  

 

Work-Based Learning 

T his month’s WBL spotlight focus is on J.J. Rice.  J.J. is working at Smith Exterminating. J.J. is planning on 
working at this family business after he graduates high school.  He is training to learn all aspects of pest con-

trol so that he will be eligible for promotions within the company.  J.J. is learning “real world” soft and transferable 
skills such as customer service to add to his portfolio of knowledge as well as specific skill sets that will assist him 
in a variety of fields. Work-Based Learning opportunities such as J.J.’s will enable DCHS students to better make 
educated career choices for their futures. 
 

W ork-Based Learning and Youth Apprenticeship appreciates the support of local businesses that take the 

time and effort to mentor and train our students in their chosen career paths!  For more information on how 

you can be a part of this opportunity, contact Pam Barton at pambarton@dadecs.org. 



  

 

 

First Year Matters Program Begins at  
Georgia Northwestern Technical College 

 
First Year Matters, a new program targeting high school graduates entering their freshman year of college, began at 
Georgia Northwestern Technical College with an orientation and registration.  
 
“It was a very good start for the program on this campus and we anticipate First Year Matters growing for 2014 as 
these students find success and the word will quickly spread that Georgia Northwestern Technical College is a 
good place to start their college career,” said Steve Bradshaw, associate vice president of Student Affairs. 
 
The program provides a pathway to a successful first year by offering students an opportunity to use the HOPE 
Grant to pay a portion of tuition. It is part of a formal of Georgia (USG) and the Technical College System of Geor-
gia (TCSG) that allow for courses taken as a First Year Matters student to be transferred to any USG institution if a 
student achieves a grade of C or higher in the course. GNTC also has a transfer agreement with a number of private 
colleges throughout the region. Currently there are 23 general education courses at GNTC that will transfer to any 
USG institution under this agreement. 
 
The First Year Matters program also enables a student to incorporate a meaningful research exercise in determining 
appropriate college majors that match the student’s abilities and interests. By using the course-based learning com-
munity approach, GNTC can provide a structured method of delivering quality instruction while guiding a student 
through an effective career assessment. 
 
According to USA Today, statistics indicate that 35% of students who enroll in college never reach their sopho-
more year. One of the primary reasons that so many students are unsuccessful is that the financial strain of paying 
college expenses makes it necessary for them to work as well as attend college. By enrolling at GNTC and using 
the HOPE Grant, a student enrolled for 15 semester hours can save almost $1000 in tuition each semester. 
 
Georgia Northwestern Technical College serves Catoosa, Chattooga, Dade, Floyd, Gordon, Murray, Polk, Walker, 
and Whitfield counties in Georgia with campuses located in Floyd, Gordon, Polk, Walker and Whitfield counties. 
Approximately 22,000 people benefit from GNTC’s credit and noncredit programs, making it the largest college in 
Northwest Georgia and the fourth largest technical college in Georgia. 
 

http://www.gntc.edu/pdfs/News/2013/firstyearmatters.pdf 
 

Highlighting DCHS Engineering Program 
 

It has been a busy year for Engineering at DCHS this year. The transition to a new teacher always brings growing 
pains, but thankfully, they were not bad at all. First year Engineering students had many opportunities for growth 
in their knowledge with hands-on learning activities ranging from small paper towers to the always-popular Card-
board chair project, which turned into a competition with the Honors Physical Science classes. In every activity, 
the 10-step Engineering Design Process was employed to make sure the students were following industry stan-
dard engineering processes to create quality work. In the advanced classes, students worked with SolidWorks 
extensively and created cantilevers, third-world water purifiers, completed a Real World Design Challenge, and 
built small-scale catapults, with several Engineering II students collaborating with each other to create a large-scale 
trebuchet that will soon be able to launch a baseball the length of the football field. During the fall engineering stu-
dents from all classes helped to transfer the Dade County logo from a computer printout to the middle of the 
football field, stretching it from a tiny 8.5 x 11” paper to the giant 24 x 36’ DC that was present for the last few 

football games. 

Continued on page 14  



  

 

 
Career, Technical, Agriculture & Education (CTAE) Pathways 

Dade County High School FY15 

Construction Carpentry 

Industry Fundamentals and  Occupational Safety 46.44500 

Introduction to Construction   46.44600 

Carpentry I     46.45000 

Carpentry II     46.45100 

 

Construction Electrical 

Industry Fundamentals  and Occupational Safety 46.44500 

Introduction to Construction   46.44600 

*Electrical I     46.46000 

*Electrical II     46.46100 

 

Metals Technology  

Industry Fundamentals  and Occupational Safety  46.44500  

Introduction to Metals     48.48100 

Welding I     48.45100 

Welding II     48.45200 

 

Audio-Video Technology and Communications 

Audio-Video Technology Film I   10.41810 

Audio-Video Technology Film II   10.41210 

Audio-Video Technology Film III   10.41310 

 

Business & Technology 

 

Introduction to Business & Technology  07.44130 

Business & Technology    07.44100 

Business Communications     07.45100 

Patient Care Fundamentals & Therapeutic Services 

 

Introduction to Healthcare Science   25.42100 

Essentials of Healthcare    25.44000 

Patient Care Fundamentals    25.43600 

 

Therapeutic Services – Allied Health and Medicine 

 

Introduction to Healthcare Science   25.42100 

Essentials of Healthcare    25.44000 

Allied Health and Medicine    25.43700 

 

Nutrition and Food Science 

 

Food, Nutrition and Wellness   20.41610 

Food for Life     20.41400 

Food Science     20.41810 

 

Engineering 

 

Foundations of Engineering  and Technology  21.42500 

Engineering Concepts    21.47100 

Engineering Applications    21.47200  

Each of the above programs offer Career and Technical 

Student Organizations (CTSO) and they function as 

"industry associations" allowing students to embrace 

their career choice. The CTSO also identifies student 

interests with a national cohort of students. 

Students are encouraged to join CTSOs to: 

Drive high academic and occupational standards 

Develop meaningful business partnerships 

Link school-based learning to the real world of work 

Develop industry and community leadership skills 

Enhance student self-esteem and self-confidence 



  

 

 

Student demonstrates 
success with his 

engineering project 
  

DCHS Engineering student 

Andrew Daniels’ constructed a 

cantilever structure to support 

the weight of a full bottle of 

Mountain Dew 24 inches from 

the support base. 

Great Job!! 

 
 

  Ripple Effect  
  

Employee theft and fraud affect consumers who pay more for goods and services, employees who may face 
pay and benefit cuts due to lower company profits, and business owners who have to deal with the costs 
associated with stolen merchandise. No other form of larceny costs Americans more each year than employee 
theft. Employee theft hurts more than just businesses. It hurts everyone.  

Companies rely on profits to keep people employed and maintain growth. Prices rise when waste of any kind 
occurs. And perhaps worst of all, employee theft often increases employers' distrust of all employees, not just 
those employees who behave dishonestly. Thus, companies tend to take theft pretty seriously. Employees who 
are caught stealing are fired and even arrested, prosecuted, and required to pay a fine or penalty to the 
company they stole from. Theft is a punishable crime and considered morally wrong anywhere you go. 

 
What's it cost?  

 
According to a study by the Illinois Retailing Merchants Association, 38% of retailers' product losses or 
"shrinkage" is attributable to employee theft. That translates into price increases of $400-$600 per consumer 
household each year.  

 
Dishonest behavior can stain your record, and that record can follow you for years. Background checks are 
fast and inexpensive thanks to technological advances, and many companies don't hesitate to call previous 
employers to verify résumé and application information. Dishonest behavior in the workplace is a serious 
matter for any employer so any occupational dishonesty you engage in will cast a long shadow over your 
career aspirations for a long time to come. 

 

THE BOTTOM LINE: 
Employee theft and dishonesty has far reaching effects for both consumers and the employees themselves. 
Employers and employees should discuss the costs of theft losses to their employer, to their coworkers, and to 
consumers. Employers and employees should also clarify the immediate and long-term consequences of 
dishonest behavior. 



  

 

The Last of the Big Four Success Skills  

Your employer will evaluate your work performance in several areas, including your 

ability to apply technology to everyday tasks. The technology portion of a typical 

annual evaluation is shown below. 

Excellent: Frequently exceeds expectations 

Uses technical knowledge that is appropriate to the situation or problem  

Creatively applies technology knowledge  

Enhances the technology knowledge of fellow employees  

Is able to take theoretical technology information and use it practically  

Provides technical information in user-friendly language  

Fully competent: Meets expectations 

Easily absorbs and applies new technological information 

Communicates effectively with technical and non-technical employees  

Uses technical expertise to raise the quality and quantity of work  

Shows persistence in solving technical problems  

Seeks ways to use technology knowledge to make improvements on the job  

Marginal: Occasionally fails to meet expectations 

Relies on outdated technology knowledge  

Is impatient with non-technical employees  

Is more interested in quick technical answers than the right answers  

Goes into far too much detail when asked a technological question  

Starts providing an answer before hearing the entire technology question  

Provides too many technology answers that are either fluff or bluff  

Unsatisfactory: Consistently fails to meet expectations 

Pushes out-of-date technology solutions and becomes defensive when asked questions  

Provides inaccurate technical information  

Responds to technical questions in an arrogant or demeaning way  

Ignores requests for technical help  

Is more interested in the technology than in getting the job done  

Lacks expertise in technology areas most needed on the job  

Provides technology solutions that sometimes create larger problems  
Chart adapted from For Dummies, a Wiley brand. 

www.careersolutionspublishing.com 



  

 

The Choices you make TODAY can impact your future earnings!! 
 

One Job Doesn't Fit All 
 

The career field you choose will depend on your interests and the availability of positions. 
The U.S. NewsBest Jobs rankings for 2014 helps you compare professions. Here are the first 
20 best U.S. jobs based on Bureau of Labor Statistics information. Percentages and 
projections are through 2022. 

 
Software Developer   Median Salary $90,060 or $43.30 per hour  
 
These professionals create your telephone software and the games you love. They might design programs or develop 
systems. Jobs should balloon, with 122,000 new IT folks needed. 
 
Computer Systems Analyst   Median Salary $79,680 or $38.30 per hour  
 
You must understand hardware, software, and networks and know how they work together, so you can identify the best 
operating systems for your company. Job growth is expected to be 25%. 
 
Dentist   Median Salary $145,240 or $69.82 per hour  
 
These professionals make their living diagnosing teeth and gum problems and counseling patients on how to maintain 
good oral health. About 23,000 new jobs will be added. 
 
Nurse Practitioner   Median Salary $89,960 or $43.25 per hour  
 
Nurse practitioners do much of the same work as physicians, including diagnosing illnesses and prescribing, but require 
less educational time. The BLS predicts 37,100 new positions.  
 

Pharmacist  Median Salary $116,670 or $56.09 per hour 
 
Pharmacists mix technical, organizational and people skills in a customer service environment. They dispense medicine 
and advice to patients at hospitals and in drugstores. Expect growth of almost 15%. 
 
Registered Nurse  Median Salary $65,470 or $31.47 per hour  
 
Nurses treat people who are sick and injured, offer advice and emotional support to patients and their families, and 
handle lots of paperwork. Almost 20% growth is expected. 
 
Physical Therapist  Median Salary $79,860 or $38.39 per hour  
 
PTs help people with physical injuries or illnesses regain movement and control their pain after bad health, accidents, or 
age. They counsel patients and create rehabilitation plans. Expect 36% growth. 
 
Physician  Median Salary $191,520 or $92.07 per hour  
 
It's the responsibility of physicians to diagnose and treat patients, help them maintain good health and wellness, and lead 
them in disease prevention. New physician jobs are expected to grow by 123,300. 
 

Web Developer  Median Salary $62,500 or $30.04 per hour 
 
The websites you love were prepared by these professionals. This is one of the fastest-growing jobs and employment is 
expected to swell by about 20%. 
 

Dental Hygienist  Median Salary $70,210 or $33.75 per hour  
 

Dental hygienists clean teeth, educate patients on tooth and mouth hygiene and make good salaries, even when many 
work part time. Employment is expected to grow by one third.      Continued on page 13 



  

 

The Choices you make TODAY can impact your future earnings!! 
 

One Job Doesn't Fit All 
 

Information Security Analyst   Median Salary $86,170 or $41.42 per hour  
 
This career is expected to grow by 36.5% because of the security threats to computer 
networks. IT analysts plan and monitor computer security to keep your personal and credit 
information safe.  
 
Database Administrator   Median Salary $77,080 or $37.05 per hour  
 
This fast-growing profession involves setting up databases to match what a company needs 
and then maintaining the databases. The field should add 17,900 new positions by 2022.  
 
Physician Assistant   Median Salary $90,930 or $43.71 per hour  
 
Under a doctor's supervision, PAs interpret X-rays and blood tests, record patients' progress, conduct routine exams and 
treat ailments. Over 33,000 new jobs and low unemployment are expected.  
 
Occupational Therapist   Median Salary $75,400 or $36.25 per hour  
 
Occupational therapists help children and adults of all ages with mental, physical or social disabilities carry out every 
day tasks or occupations independently. Good employment growth of 29%.  
 

Market Research Analyst  Median Salary $60,300 or $28.99 per hour  
 
Market research analysts study consumer habits and recommend to companies how to package, brand, and sell products. 
An impressive job increase of 31.6% is expected.  
 
Phlebotomist  Median Salary $29,730 or $14.29 per hour  
 
Being around needles, blood tests, tools and vials every day is part of this job. You'll need to have excellent people 
skills, too. Forecasts are for 27,100 new positions.   
 
Physical Therapist Assistant  Median Salary $52,160 or $25.07 per hour  
 
PT assistants do similar tasks as physical therapists, but require less education. You'll help patients exercise, observe 
their progress and provide post treatment advice. Expect growth of 41%.  
 
Civil Engineer  Median Salary $79,340 or $38.14 per hour  
 
The work of civil engineers is everywhere. They build bridges, upgrade buildings, and create dams and reservoirs. There 
should be 53,000 new openings.  
 
Mechanical Engineer  Median Salary $80,580 or $38.74 per hour  
 
You'll take a device from its design to its technical production in this job. Unemployment, at 3.1 percent, is low and the 
salary is good.  
 
Veterinarian  Median Salary $84,460 or $40.60 per hour  
 
As a vet, you'll inspect livestock, fight animal-borne diseases, treat diseased and injured pets and farm animals and 
educate people on how to treat their animals. A 12% jump in growth is expected. 
 

www.careersolutionspublishing.com  
Continued from page 12 



  

 

Engineering class Designs and Delivers! 

DCHS Football Field Logo Process Begins 
 

 

 

 

The Dade County Football field 
logo laid out on a 2x3’ paper 

with a 1x1” grid drawn. 

 

 

 

 

 

The logo laid out on a 24 x 36’ 
plastic sheet with a 1x1’ grid 

drawn. 

Game Day 
 

The finished Dade County logo 
in the middle of the football 

field. 



  

 

  

Thanks a Million! 
  

Gratitude is about doing and saying the things that will affect those around you in a positive way 
because you appreciate them. In a business, gratitude leads directly to the type of problem-solving 
customer service that sustains and grows a business. 
 
If employees are grateful, they appreciate their coworkers, employees, boss, company, and 
customers. Appreciation of others in the workplace helps employees problem solve and do all they 
can to achieve success. 
 
If they are without gratitude, they become less proactive. They don't appreciate others, much less 
do anything to help solve problems and achieve success. 
 
Customer service can be incentivized by direct benefit to the employee--a pay incentive, a tip, or a 
bonus. But employees should also show gratitude-- smile, say thank you, and to enthusiastically 
look for solutions to the customer's problems--even when there's no apparent kickback. And that's 
where an employer's role as a leader and mentor takes hold. 
 
What's it cost?  

Everyone loves new customers, but retaining existing ones is far more cost effective. A Karl Stark 
analysis of an advisory firm estimated that simply retaining existing customers can lead to double-
digit annual growth. Showing your current customers appreciation is much more inexpensive than 
marketing and sales efforts to attract new ones. 
  
Show employees the bigger picture, so they begin to understand that solving a customer's problem 
might not lead to an immediate financial reward for them, but that it does improve their personal 
reputations and the store's reputation. This, in turn, retains customers, increases traffic and 
increases opportunities for new sales. Some of those sales might go to other associates, but as the 
saying goes, a rising tide lifts all boats, and they'll have a flood of new opportunities if others also 
go out of their way to solve problems. 
 
THE BOTTOM LINE: 
Gratitude is the motivation for expressions of appreciation. A grateful attitude leads employees to 
proactively assist customers and coworkers. In turn, companies that show appreciation for their 
customers retain them and grow. 
  
Someone once said...  
"There is a spiritual aspect to our lives - when we give we receive - when a business does 
something good for somebody, that somebody feels good about them!" - Ben Cohen, Ben & Jerry's 
 

The Center for Work Ethic Development 



  

 

Many solutions. Global 

reach. One Accellent. 
 

W e firmly believe that our employees drive the 
success of the company. With success in 

mind as the ultimate goal, we strive to create and 
provide an environment that offers challenging, 
stimulating and rewarding opportunities. 
 

J oin us and discover a work experience where di-
verse ideas are met with enthusiasm, and where 

you can learn and grow to your full potential. We're looking for individu-
als who enjoy the entrepreneurial thrill of innovation and a passion for 
delighting our customers. At Accellent, we are truly Helping People 
Live Better Lives.  

 

250 Pace Drive  

Trenton, GA  30752  

 

Editor: Mrs. Katherine 

Brewer, Teacher DMS 

Josh Ingle, DCHS Principal 

Karen deMarche’, DMS Principal 

James Cantrell, Director of College & 

Career Education 

Middle School Phone - 706.657.6491 

Dade County Schools 

College & Career Education 

Advertise HERE to support College and Career Education in Dade County! 

Working hand in hand with our 

l o c a l  b u s i n e s s e s  a n d 

community is critical to 

ensuring our students’ success. 

Your participation as a Dade 

College and Career Education 

(DCCE) partner will influence 

students; the future leaders of 

our community. For education 

partners, the rewards are both 

immediate and long-term 

because an effective education 

system provides a strong 

foundation for economic 

success in Dade County. 

Bus iness  Par tners  Wanted ! ! ! ! !  

http://www.dadechamber.com/  

Small business or a major 

corporation, our schools and 

programs need you! 

Whether you are a small 

bu s ine s s  o r  a  ma j or 

corporation, our schools and 

programs  need you. Partners 

In Education is an investment 

in our children, our community 

and our future.  

Contact us today to become a 

Partner in Education. Dr. 

Cantrell will be glad to assist 

you in selecting the most 

appropriate program for your 

volunteer efforts.  

 

jamescantrell@dadecs.org   


